
NHSP will chase the 
Agency at 20 day point 
if not received outcome 
and copy in the Trust

NHSP complete 
initial triage and log 
the feedback direct 
to the agency for 
investigation

Agency complaints handling process
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Agency investigates the 
feedback and liaises 
directly with Trust

Trust fill in a 
feedback form

NHSP will action 
any restriction 
or exclusion 
requests received 
from the Trust

Heads up!
The form is located on the NHSP 
website under ‘feedback’

Heads up!
Case will remain open on the 
NHSP system

Heads up!
Case closed by NHSP

Trust are copied in 
and advise to liaise 
with Agency over 
the investigation
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Trust will inform NHSP 
if any restrictions/
exclusions can be lifted

a

Agency send outcome 
of investigation to 
Trust and copy in NHSP

Overdue cases that remain 
open will be included on 
monthly report, for Trust 
to confirm closure
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