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Roles & Responsibilities

Role Responsibilities

Account Director • Accountable for Regional Client Development

• Senior stakeholder management

• Collaborating and developing innovative solutions to support local and regional strategic objectives

• Engagement with the wider health community

• Contract Management and Governance

Strategic Account Manager • Leading account management planning and owning long-term strategy and solutions

• Client service development and continuous improvement

• Building strategic relationships across the client and wider NHS stakeholder groups

• Supporting the client in achievement of their workforce strategy and people plan objectives

• Contract Management 

• Voice of the client

• Client relationship beyond the Temporary Staffing Lead

• Delivering Insights and opportunities to the client (and other clients/Trusts ideas for value add)

Senior Client Services Area 

Manager

• Accountable for delivering seamless operational excellence through the Customer Management team to meet and exceed           
agreed KPI’s and performance standards across the region

• Ensures delivery of contractual obligations​
• Oversight of service delivery and service improvement opportunities​
• Final operational escalation point for all staff groups

Client Services Area Manager • Accountable for delivering seamless operational excellence 
• Ensure the Customer Management team meet and exceed agreed KPI’s and performance standards​
• Ensures delivery of contractual obligations​ for all staff groups
• Identifies service improvement opportunities​
• Oversight of service delivery initiatives​
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Role Responsibilities

Client Operations Manager • Responsible for the day to day operational delivery​
• Management of the onsite team​
• Implementation of service delivery plans​
• Providing recommendations and insight from data and intelligence​
• Identifying opportunities for cost reduction and efficiencies​
• Monitoring achievement of KPIs and actions to address any shortfall​
• Working with SAM to ensure team alignment to client objectives

Client Services Partner: • Develop relationships with wards and community locations to understand demand and ensure 
best practise booking behaviours to maximise opportunity for bank fill​

• Forecast trends and future demand requirements​
• Share knowledge with the team to inform on recruitment activity and meet demand projections​
• Deep understanding of ward alignment and subject matter expert for stakeholders around 

temporary staffing solutions.
• Surface stakeholder feedback​
• Day to day point of contact for the client

Flexible Worker Advisor: • Onboarding and inducting bank workers and supporting candidates through the recruitment 
process​

• First point of contact for bank worker queries​
• Support with client calls and query resolution​
• Proactive shift fill calls to increase bookings​
• In person RTW document validation



Non-Clinical Recruitment 

Service Delivery

Who we are, what we do and how we work 
together ……
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• Recruitment Manger - A&C Bonita Bryant  

• Recruitment Consultant – A&C TBC 

• Recruitment Manager – E&F Anne Marie Tyson 

• Recruitment Consultant – E&F Pamela Joseph 

• Head of Recruitment Ruth Middleton

• Email: Ruth.Middleton@nhsprofessionals.nhs.uk

Bonita.Bryant@nhsprofessionals.nhs.uk

Annemarie.Tyson@nhsprofessionals.nhs.uk

Meet the Non-Clinical Team

mailto:Ruth.Middleton@nhsprofessionals.nhs.uk
mailto:Bonita.Bryant@nhsprofessionals.nhs.uk
mailto:Annemarie.Tyson@nhsprofessionals.nhs.uk
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Placement Process
Once your request has received the required internal approval, complete a Placement Request Form and submit to 

nonclinicalteam@nhsprofessionals.nhs.uk.

TIP: Adding as much information as possible to the form will help the Recruitment Consultant work at pace

The Recruitment Consultant will upload your requirement to our internal system and call you to discuss the key 

requirements to ensure they have all the information they need.

TIP: Providing interview availability can help speed up the process

Recruitment consultant will source suitable candidates from our own bank, via job boards, via advertising and, if 

required, approved agencies.

TIP: Agencies are only approached once other avenues are exhausted and with the clients approval 

Suitable CVs will be submitted to you for review. Once you have reviewed the CVs, inform the Recruitment Consultant 

which candidate(s) you would like to interview and confirm availability for interview (if different from details previously 

provided)

Once you have interviewed and selected a candidate, if they are currently on the bank, we will confirm starting 

details with you and the candidate

For new candidates, the Recruitment Consultant will send an SOSCC form (Statement of Service, Competency and 

Consent) to the hiring manager to be completed. They will also provide the candidate with application instructions & 

begin the registration process. Once they have completed the application, the Recruitment Consultant will arrange a 

start date and add shifts as per the previous step

New candidates will be permitted to work whilst the DBS checks, Occupational Health and Training are in process. 

They will be required to complete these tasks within 4 weeks of joining the bank 

The Hiring Manager will be required to authorise the candidate’s timesheets each week to ensure timely payment.

TIP: For more information see the Our:Bank user guide or contact the Recruitment Consultant
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Placement Request Form 
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How we do what we do…. 

Match to our current bank of 

recruited NHSP members 

Social media campaigns 

Targeted recruitment events 

held locally to our clients 

sites 

Place & review adverts on 

NHS Jobs, Reed & Indeed 

Partner with local training 

providers & networking 

opportunities   

Match to our talent pools of 

Pre-registered candidates 

Build solid working relationships with our clients, taking time to understand your needs, whilst working in partnership  
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Central Surrey Health

Allied Health Professionals (AHP) & Health

Care Scientists (HCS) NHSP Support 
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Ana Skerrett

Head of AHP Recruitment

Phoebe Toms –

Client Solutions Lead

Phoebe.Toms@NHSProfessionals.
nhs.uk

Lucas Miller

Client Solutions Manager

Lucas.Miller@NHSProfessionals.n
hs.uk

Adam Howe

Recruitment Manager - Mental 
Health and HCS

Adam.Howe@NHSProfessionals.n
hs.uk

Anja O’Keeffe

Managing Consultant –

Anja.okeeffe@NHSProfessionals.n
hs.uk

TBC

Recruitment Consultant

Hannah Dade

Managing Consultant – HCS

Hannah.Dade@NHSProfessionals.
nhs.uk

TBC

Recruitment Consultant

Katie Philips

Recruitment Manager – AHP

Katie.Philips@NHSProfessionals.n
hs.uk

Carly Kenneison

Managing Consultant – AHP

Carly.Kenneison@NHSProfession
als.nhs.uk

TBC

Recruitment Consultant
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