
What we do

The Academy from NHS Professionals provides high-quality, 
cost-effective education and training solutions for NHS Trusts, 
Integrated Care Systems and NHS Professionals. 

We prioritise the most in-demand knowledge and skills required 
by the NHS including: 

• Patient safety 

• OSCE assessment preparation 

• Healthcare support worker development 

• Team and individual coaching services 

• Leadership 

• Management 

• Patient and customer service 

• Project management 

• Personal development
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For an initial consultation to discuss your specific needs, 
please contact: academy@nhsprofessionals.nhs.uk  
Or scan the QR code to request a callback

Academic rigour and hands-on skills 

Our education and training services combine academic, evidence-based 
rigour with a pragmatic skills-based approach focused on the needs of 
learners. Our practical, hands-on skills and ‘how to’ techniques delivered 
by qualified experts are directly relevant to the modern healthcare 
environment and can be used immediately. 

We understand the challenges faced by staff and organisations working in 
healthcare today. Flexibility is key, which is why our courses are delivered 
by experienced NHS staff in a range of ways including: 

• Face-to-face (either in-house or off-site) 

• Virtual delivery (using a virtual learning environment) 

• Digital courses and programmes 

• Online coaching 

• Course materials tailored to meet the needs of your organisation 

Courses are competitively priced, and all can be procured under the 
Health Education East of England Education Framework. 

A trusted partner to the NHS 

NHS Professionals is the NHS’ leading flexible workforce provider with 
more than 20 years’ experience. Owned by the Department for Health 
and Social Care, we operate the NHS’ largest temporary staff Bank and 
work closely with more than 100 Trusts, reinvesting our annual surplus 
back into the wider healthcare economy.  

This unique position at the heart of the NHS means we have an in-depth 
knowledge and understanding of the healthcare landscape, from ward to 
Board. Our Academy reflects our passion for the NHS and its people and 
our total commitment to the future of its workforce. 

Contact our Academy team today to discuss your short and longer-term 
educating and training needs.
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